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August 9,2005

ATTENTION:

REGARDING:
EMPLOYEK

D.O.B.:
SS #:

IRANSFERABLE SKILLS ANALYSIS

OVERVIEW:

This filo was refened to rn 08/08/05 to conduct a Transferablc Skills Analysis regardingwas employed as a Sr. Account Manager for Elevator before he became disabled.

.BIJRPOSE:

To dete'rExinc if thcre are occrrpations which cau ffiorm" t king into consideration his tansferablework skills, educatiog tainiug fuuctional capacities.

EDUCATIONAL BACKGROUIID :

iudicated in a Disability Qrcstionnairc, he completcd hiri Bachelor's Degree in speechCommurication and a lvlasters Degree in Managcoreut. 
^ '- ' -

EMPLOYMEM HISTORY:

ryE"TIUE: Sr. Account Manager (Sales Manager)
EMPLOYER: OtisElevaror
DATES OF EMPLO]ndEh{} 1988 _ 1996
D.O.T. CODE #: 163.167d18
GOE: 11.05.04
IIRWATIL Sedentary
S\/P: 8
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In a Phpical Ability Assessmeut, .

Coutinuously:
Frequentlv:

Occasionally:

^.rqrrst 9. 2005

Pw2

lists the following:

Sifiing
Uft l0lbs.
Cdny 10lbs.
Sunding
Watking
Lifting 1l -20lbs.
Cany 11-20lbs.
hsh(rnax 20lbs.)
h:ll (ma.x20lbs.)
E'tposure !o: Extreines iu heag cord" wet/h'mid conditions
Vibration
Work around maclrinerv

ists the following as .T.{one,':

Lift 2t - t00 + tbs.
eary 2l - loo+lbs.
9ti*U,og (regular stain aud regular laddug
Balaucing stmping loeeling, Gonching crawling, work cxteudcd shi:ftvwork eirtended shifts/o.rertime, use lowerextremities for foot contols.

Research involved rxe of ufestep Rcsearch 5.0Jr^qlbted l?gT, ?database program of all occupations in tleDictionary of g-cc-walonal ritles (Dop. me rjor conains i rirtiog of over 12,000 job tirles. This u.s.Departnent of Labor Publication conains staudard,ized comprehensit ao.riptio* of;ot titles, job dutieg andrelated information for 20'000 ocanpations.. Thilcoyrs "oiry at.iobs intheiJ.s. Eoooo-y and. groupsoccupations into a systematio occupatious classification sructrne based on inter;lafionship ofjob tasls andrequircments.

The following search criteria were applied to all titles iu the DoT:

work Field and \aPSMS Matches adjusted for $!rP levels according to the client,s work history.Adjwtcd Client Pmfile - per physical ability assessment . ,
skills Trarsference Limits - Highest available twel of transfereuce.
Job titles are divided iuto Ierrcls arranged in older of dec.reasinj&ansferability. E€ch lwel compares aperson's skiUs' as dernornhated in work oxperience, with seleied jots from ihe Dictionar.v of occuoationalTitles (DOT). These comparisons describelevels oitransferabitity from I to 9.
claimant's skills and knowledge including management, proposal dwelopmeo! customer senrice,inspcction of elevators
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August 9,2005

Pagc -:

*ffi:# T,ilffift 
include emplovervindustv coutac6, regionar emproyme,ut dara and/or vooational

The following ale potential occupations
nrstory, education and physical abilities.

Bjsiness Rep. Labor Union
DOT CODE #:
@E:
Physical Srcngth:
Specifi c Vocational heparation
Skills Transfcrence:

Manager. Sales
DOT CODE #:
GOE:

. Physical Srargth:
Spccific Vocational preparation:
Skills Traasference:

Mqgaeer. Office
DOT CODE #:
@E:
Physical Stength:
Specifi c Vocational preparation:
Skills Transfeqence:

could perform takiug into consideration his skiils, work

r63.167-018
11.05.04
Sedenary
8
kvel I

153.t67-108
11.05.04
Sedenary
8
Level I

159.t67-034
07.01.02
Scdcntary
7
Level I

srMlr{ARE

A Tra$ferabre skilrs A:rarysT 
INas corTpleted utilizing the above information. The occupations of BusinessRep' Iabor union; Manager, sales; and tvtanaget, om"r-** ifen!fieda.s- p"i*idry appropriate taking intoconsideratiou 'vork history exp,ritce, raotutioJb.;kodd*f,Wrir;ir.sri.tionrl-

This concluded our Transfemble skills Analysis. If you have any questions please feel free to contact me ar

Prepared By: 
^ '

t \

Vocational Rebsbilitation Counselor
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April28, 2006

A. INTRODUCTION

A Transferable Skills Analysis was requested regarding the above-captioned claimant. By wayof summary, the claimant is 39 years of age, resides ii, pennsylvania (iip code- The claimant is-status post rnuttiple knee surgeries and last employed in a position
referred to as Account Manager for : - Efevator, where he was injured in fgsO. The claimant
re-ported light duty assignments in 1991 and it appeared the claimant's last day worked was in1996. The targgt wage requirement for this assessment was described as $t"sSO.oO per month(approximately $7.82 per hour).

Records provided for review include an Independent Medical Evaluation (2t1oto6l; report ofclaimant s treating p!ryigr3l $l13l0F.l: Physical Ability Assessment attached with tndependent
Medical Evalualion (2110106): previous Transferable iritts Anatyses (7t2gtg6,g/g/oSt; 

'
claimant's disability questionnaire; daimant's activities of daity living questionnaire.

B. MEDICAL SUMMARY

f9r refenal request, consideration was to be given to thd Independent Medical Evatuation of2110106. The physician completed a PhysicaleOitity Assessment to allow for continuous sitting,
occasionalstanding, occasionalwalking, with liftingand carrying maximum ten pounds. Thephysician also noted under "fine manipulation" thaiit was nol aipticable to tne dJjnosis,
however, remarked'Tay be^ limited by effects of medication". in the nanative r.p6rt, the IMEphysician remarks "will need easy access for transportation, especially since he is not driving".The physician also remarks "with a combination, I believe he cjn perform fulltime sedentarf
work duties provided he can easily get back and forth to work and tfrat his work would allow
reasonable accommodetions in terms of moving around.' The physician did not specifu timeperiods in terms of "moving aroundo.

Within the IME nanative report, it was mentioned that the claimant does do some driving short
distances, however, the IME physician did specify need for access to public transportation. Therepof of treating physician, , (4n3rc6), specifically cited the claimant's
requirement to have transportation provrded everyday of his worf scfre<iule. These specific
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Transfarable Skills Analysis

issues of transportation were not requested to be a*sessed via the Transferable skills Analysis.
Options willvary based upon geographic area and individual circumstances which could includepublic transport, employer sponsored transngf, carpoot, family members prouioing
transportation, etc. The existence of such within the claimantb specific Otate anipersonat
circumstances were not requested to be reviewed for this assessment.

a yvqrk pace.

For the purposes of this assessment, sedentary employment with occasionaf position change
from sit to stand would be considered. The Independeht Medical Evaluation does referenci tnepossible rcstriction on fine manipulation, however, not specified as a restriction. lf information
beoame available as to specific restrictions on upper extremity use, this would impact the job
options mentioned.

C. VOCATIONAL AND EDUCATIOML HISTORY

The daimant indicated he has a Masters Degree in Management (1g95) and a Bachelors
9"gF in Speech Communication (1988). ihe ctaimaniiemptoyhent history was with a
single employer, Elevator, where he referred to his job tiile ai an Accouni Manager with
the claimant's specification of duties as going throughorit the New york City area visf,ing
customers, estimating.iobs,.selling contracts, doing elevator traffic studies ind examinii'g shafts
and elevators. Also, the claimant indicated ne woulO collect monies on accounts anct write
proposals. This position was described as extending from 19gg through 1996.

The claimant referenced his duties as an Account lvlanager as entailing walking, climbing,
bending, crouching, kneeling and traveling. The claimarit, on an additionalUisiUility
questionnaire, referenced his duties as'selling maintenance and modemization contracts to
cunent customers and prospec{s" indicating sitting 200,6, standing 70%, with the remaining 10%
involving stooping, climbing and bending and carrying ten poundl frequengy walking city 

-

blocks.

While the claimant refers to his position as 'senior Account Manager", it appears that the"management" function was related to his handling specific accouits in a de'nitory. lt did not
aPpear that he had a department or other personnel or staff that he was overseeing. The
Account Manager would appear to have been more related to a Field sales position of technical
equipment involving servicing-existing customenr, prospecting new customers and providing
technical expertise in terms of elevator operation and assessment of need. While ti\ere is io
P.O.T. specifically for selling elevator maintenance, the closest would appear to be a Sales
Representative, Mechanical Equipment and Supplies, with a specific pr6iuct line as elevators
and escalators as indicated belor.
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Job Title: Sales Representative,
D.O.T.#274.157-010

Mechanical Equipment & Supplies

Selected Characteristics: Light exertionaf level. This position is considered at the skilled levelof employment.
Job Duties: Sells passenger freight elevators;-contacts property owners and agents ofprospective customers, confers with owners of existing itruaur6s to determine-type ofinstallation rcquired, specs premises, submils specifiitions; presents bid, explains cost factors.

It appears the claimant's last emplovment_was approxillalelylgl'_Jeglg.qiqt?I,t. His specific
ffi;dGbppficabte. rhemore general skills, in terms of communication with customers and the abitity toiiomote aproduci or service, respond to customer inquiries- or complaints, present and prepare proposals

would remain. While the claimant does have a Masters Degree in Managemint,'his actualwork history would appear to be related to direcil sales.
appear to allow for direct entry into a management or suEfr
$spUH 

'�*kw** -'-'-"-

D. TMNSFERABLE SKILLS AND OCCUPATIONAL ALTERNATIVES

The claimant resides.in ?ennsylvania (population 4,700), which is 14 miles to
Philadelphia, Pennsylvania and 32 mites to Trenion, New Jersey. The claimant does have eight
years of sales experience, Bachelors Degree in Speech and a Masters Degree in Business, 

-
however, entry level medial wage uould be consibered given the length of-time iince last
employed. The wages are for the Philadelphia, Pennsylvania area, plr the ERt (Economic
Research Institute, Redmond, Washington), vvhich is a compilation'6f priu"tJanjlovemment
wage survey data.

Job Title: Customer Complaint Clerk
D.O.T.#241.367-014
Job Duties: Investigates customer complaints about merchandise, billing or examines records
and. bills; examines pertinent information, determines nature customer 6mphint, notifies
custom_er and designated personnel finds and adjustments.
$23,500 per year

JoO iitte: Customer Order Glerk
D.O.T.#249.fi2426
Job Duties: Processes orders for materialand rnerchandise received by mail, telephone orpersonally from customer.
$24,700 per year

Job Title: Telemarketer
D.O.T.#299.357-014
Job Duties: sells orders for merchandise or service over telephone.
$21,600 per year
'Although no D.O.T. exisfs specifically for professionat inside sa/eg posrfibns beyond a more
entry and Telemafteter position would be cansidercd.
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EUMIVIARY

Per refenal request' consideration was to be given to sedentary employment in existence within
approximate S$mile radius of the claimant's locale (includes metrofofiian areas of philadelphia,
Pennsylvania, and Trenton, f9w Jgrsey). Given the claimant's baikground, education and the
metropolitan arca to be considered, positions of the type mentioned ibove would appear to bein existence.

Submitted by,
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Job Duties and Description

Senior Service Account Manager


